
 How to Open a New Account Online  
 

Log in to www.causewaystoll.com and 
    Click Request Login/Create Account                      

                                             

5  Check your email, click here  
    to read the user agreement    
   

              

2 Select New Account. Click Next 

 

 

6  You must type YES , click “I accept the terms and   
     Conditions”            

     
3 Complete the information, click Next 

      

7  Create Username and Password, and complete your  
     security questions. Click Next 
 

      
 

 
 

4 Click *Finish*, the system will  
    Send you an email 
 

 
 

8 Click add new vehicle and click Next 
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9 Complete your vehicle information , select ONLY  
    the plan you are applying for, follow instructions  
    in red to submit required documents. Click Next 

           

13 Log out  
  

    

10 Ensure all information is correct, click Next. You 
       will be directed to the payment screen 

    

 The approval and validations of the plan 
depends on the documents submitted with 
your current payment. If approved, you will 
receive an email to confirm the approval. If 
not, you will receive a rejection email 
explaining why. 

11 Complete credit card information. The accuracy  
       of your address is very important to process your 
       payment  

        

   

            CUSTOMER SERVICE ASSISTANCE 
 
Rickenbacker Customer Service Center 
305-854-2468 
mdctollsinfo@miamidade.gov 
Monday – Friday 
8 am – noon 
1 pm – 5 pm 
 
 

12 Payment confirmation will be displayed. Print or   
       save your receipt 

        

 
Venetian Customer Service Center 
305-579-5436 
mdctollsinfo@miamidade.gov 
Monday – Friday 
8 am – noon 
1 pm – 5 pm 
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